Please find information for telehealth services by carrier here:

Carrier Telehealth service information

Aetna/CVSs CVS MinuteClinic: https//www.cvs.com/minuteclinic/virtual-care/video-visit
Aetna-covered Teladoc®: https://member.teladoc.com/aetna

Anthem Members should go to LiveHealth Online: hitps//startlivehealthonline.com/landing.htm

Bright Health All members should go to: https://www.centura.org/our-network/virtual-care
Peak members should go through their member portal to access telehealth benefits.

Cigna Go to www.mycigna.com and select “Connect Now" to talk with a doctor any time

Friday Health Members should use or create a Teledoc account here:
https://member.teladoc.com/fridayhealthplans

Humana Access virtual visits: https//www.humana.com/manage-your-health/home-and-community-
support/telemedicine

Rocky Mountain Commercial members: https://www.doctorondemand.com/rmhp

Health Plans

Kaiser Permanente | Phone number: 303-338-4545
The website information is: www.kp.org. Members can log in and access chat with a doctor
or book an appointment online or get access to phone advice.

Oscar Health Access Doctor on Call Service: https://www.hioscar.com/doctor-on-call

United Health Care | Access virtual visits: hitps:/'www.uhc.com/individual-and-family/member-resources/health-
care-tools/virtual-visits

For More Information or questions about your current coverage, please contact:

Colorado Division of Insurance
Consumer Services, Life and Health Section
1560 Broadway, Suite 850
Denver, CO 80202
Tel. 303-894-7490 Toll-free (in state): 800-930-3745
Internet: http://www.dora.colorado.gov/insurance
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