
 
 
  
Outpatient PT/OT/ST codes included as part of the temporary expansion of telehealth services as a 
result of the COVID-19 public health emergency. This change is effective immediately for dates of service 
March 18 through June 18, 2020. 
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The benefits described in this document describe federal requirements and UnitedHealthcare national policy.  
Additional benefits may be available in some states and under some plans. 
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 Telehealth Services for Physical, Occupational, Speech Therapy 

 

Category CPT Code Description 
Physical Therapy 97161 Physical therapy evaluation - low complexity 
Physical Therapy 97162 Physical therapy evaluation - moderate complexity 
Physical Therapy 97163 Physical therapy evaluation - high complexity 
Physical Therapy 97164 Physical therapy re-evaluation 
Physical Therapy 97110 Therapeutic procedure, one or more areas, each 15 minutes 
Physical Therapy 97116 Gait training 
Physical Therapy 97530 Therapeutic activities, one-to-one patient contact, each 15 

minutes 
Physical Therapy 97112 Therapeutic procedure, one or more areas, each 15 minutes 
Physical Therapy 97535 Self-care/home management training, each 15 minutes    

Occupational Therapy 97165 Occupational therapy evaluation - low complexity 
Occupational Therapy 97166 Occupational therapy evaluation - moderate complexity 
Occupational Therapy 97167 Occupational therapy evaluation - high complexity 
Occupational Therapy 97168 Occupational therapy re-evaluation 
Occupational Therapy 97110 Therapeutic procedure, one or more areas, each 15 minutes 
Occupational Therapy 97530 Therapeutic activities, one-to-one patient contact, each 15 

minutes 
Occupational Therapy 97112 Therapeutic procedure, one or more areas, each 15 minutes 
Occupational Therapy 97535 Self-care/home management training, each 15 minutes 

   
Speech Therapy 92507 Treatment of speech, language, voice, communication, and/or 

auditory processing disorder 
Speech Therapy 92521 Evaluation of speech fluency 
Speech Therapy 92522 Evaluation of speech sound production 
Speech Therapy 92523 Evaluation of speech sound production 
Speech Therapy 92526 Treatment of swallowing dysfunction and/or oral function for 

feeding 
Speech Therapy 96105 Assessment of Aphasia and Cognitive Performance Testing 
Speech Therapy 97129 Therapeutic interventions that focus on cognitive function 
Speech Therapy 97130 Each additional 15 minutes (use  in conjunction with 97129) 
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